Vocational Qualifications Pathway for Automotive Industry
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Vehicle Sales
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Units of Competency
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Vehicle Salesman (QF Level 3)
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Code of UoC Name of UoC
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Attend to customers
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Perform selling of vehicles
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10857211 Introduce to customers the characteristics of different types of vehicles and their accessories
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10857612 Perform cold calls to potential/target customers to diversify sales opportunities
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Manage customer relationship
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Provide supporting services to vehicle selling
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Arrange financial loan for vehicles
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Arrange for vehicle insurance
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10859712 é_’rranée for ?C(%(?P\Ence, delivery and transportation of vehicles
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Arrange vehicle testing for customers
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Implement sales plan for vehicle products
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10875313 Provide services on value assessment and trade-in of vehicles
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10858213 Arrange receipt, and delivery procedures of imported new vehicles
LR
Offer servicing advice and consulting services
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Determine the legality of the use of vehicles under respective laws and regulations
108769L3 (traffic, environmental protection and road safety)
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Units of Competency
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Vehicle Sales Executive (QF Level 4)
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Code of UoC Name of UeC
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108795L4 %@g‘;ﬁ%gs&t;;er services
10879614 I%jgé; S%il;;()%r;ers’ complaints
10859214 gﬁggfliggg%g plans
10858314 ?;;%%Sfﬁ used vehicles
10858414 ;l;%;;s% new vehicles
10859914 Establish procedures for the receipt, dispatch and delivery of vehicles
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Units of Competency
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Sales Manager (QF Level 5)
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Code of UoC Name of UoC
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10856814 Appraise staff performance and professional knowledge
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Draw up staff training programme
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Arrange filling of job vacancies
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10877014 Promote the culture of quality management in elementary level staffs
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Coordinate and implement quality management systems
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Monitor the quality of servicing work
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Conduct preliminary analysis on procedural deficiencies
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Formulate market research plans
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Formulate customer services plan
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10859415 Write promotion script for the marketing of vehicle products
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Formulate sales estimates of vehicle products
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Formulate marketing plans for vehicle products
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10856215 COEDI]C Zgznmal ripor‘[s applicable to the automotive industry
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10856415 Formulate a comprehensive scheme for organisational operation management
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Units of Competency
FEIETT
Sales Manager (QF Level 5)
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Code of UoC Name of UoC
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10879816 Formulate customer service management strategy
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Formulate customer relation management strategy
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10859516 Formulate marketing strategy
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10858816 Formulate management strategy for salespersons of vehicle products
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